
 

 

 
DICTATION INSTRUCTIONS:  
 

 Dial dictation line: You can use any of these numbers to access the system. 

• 806-740-3343 (Grace) 

• 806-725-1200, 51200 or 88 if on campus (Covenant Texas) 

• 1-877-202-9878 (Providence) 

 Enter your Provider ID Number (XXXX) and press # 
 

 Enter the proper Facility/Location Code and press # 
314  Children’s  
315  Levelland  
316  CMC 
319  Plainview  
320  Specialty Hospital  
322  Grace Surgical Hospital & Grace Surgical Center  
323 Covenant Health Hobbs Hospital 

 Enter the Work Type and press # 
0 Sleep Study 
2 Consultation 
3 Discharge Summary 
4 History and Physical Examination 
6 Operative Report 
7 Emergency Department Report 
10 Special Studies: EEG, Holter Monitors, Electrophysiology Report 

 Enter the Epic CSN and press # (Contact Serial Number)/Account Number 
of patient. 

 Press 2 to Record, 4 to Pause/Stop, 5 to finish the report, obtain confirmation 
number. 

 Press * after pressing 5 to replay receipt/confirmation number if needed. 
 

Keypad Functions:  
 

 
 

STAT: Contact Regional Transcription Support Team and they will mark the report STAT 
 

Regional Transcription Support Team is available at 1-385-722-2309  

 


