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Culture ot Reporting
~ Doing the Right Thing Right
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Our mission, vision, values, and promise provide guidance and inspiration as we deliver quality care, make sound, ethical choices, and mee: ..~

organizational goals. As workforce members, we are accountable for the integrity of our decisions and actions on the job. We are obligated to b

report any suspected violations or concemns. The Code of Conduct provides a foundation of expectations for us as we do our work each A=

Duty to Report Violations and Protection from Retaliation

It is every workforce member’s responsibility to report, in good faith, any

violation or suspected violations of our code, fraud, waste, abuse or
quality or patient safety concerns as required. Providence's Non-

Retaliation policy, and to an extent, government law, protects workforce

members from retaliation or harassment for having raised concerns
about actual or potential wrongdoing or misconduct “. POLICY

Our mission, vision, values, and promise provide guidance and inspiration as we deliver quality care, make sound, ethical choices, and meet our
organizational goals. As workforce members, we are accountable for the integrity of our decisions and actions on the job. We are obligated to
report any suspected violations or concerns. The Code of Conduct provides a foundation of expectations for us as we do our work each day.

3= Providence

Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal

3



Reporting Overview

Duty to report

« See or hear something, say something!
« All caregivers have a responsibility to report potential wrongdoing.

' Non-retaliation or retribution

« PSJH-CPP-733 Nonretaliation Policy: protects caregiver from reporting
potential wrongdoing in good faith.

Anonymity

 Report concerns anonymously.
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Providence Disclosure Program

Internal External
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Direct Referral
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Commitment to our Code of Conduct

Mon-Retaliation & Retribution Duty to Report

Fair & Just Accountability




3= Providence

Integrity Hotline

Mike Baisch, Senior Program Manager



Home | RiskandIntegrityServices | CodeofConduct | FAQs

« Discuss the issue or concern with your supervisor Welcome to the Integrity Hotline

or department manager; ' L If you see something, say something.

« Contact your ministry Compliance Liaison;

\= Q

* Report your concern to the Integrity Hotline online Report Call Us ollow Up s
or call the toll-free number: 1-888-294-8455 Concern | | 1888204845 | | cwosausol | | Question
Online year, 24/7 report

For calls outside USA
click here

Reports submitted through this website may not receive an immediate response. If you require
emergency assistance, please contact 811 or your local authorities.

File a report any time, 24/7

Your report is confidential, and you can
choose to I‘epOI’t anOnymOUS|y. Access the mobile reporting

system by scanning the QR
code with your smart device
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https://secure.ethicspoint.com/domain/media/en/gui/39016/report.html
https://secure.ethicspoint.com/domain/media/en/gui/39016/index.html

Integrity Hotline: What to Report?

Reporting examples include but are not limited to:

o Privacy and HIPAA Violations o Vendors and Suppliers
o Billing, Fraud and Waste o Ask a Question
o Environment, Health and Safety Patient Care

Conflict of Interest and Gifts Human Resources

< .
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Investigation Process: Referrals

Report is
submitted in

the Integrity
Hotline
platform.
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Report is
reviewed and
referred to
the

appropriate
department to

Investigate
the concern.

Response is
posted to the
reporter
indicating the
department
report was
referred to.

Department
IS responsible

1{e]§
Investigation
and outcome.

Case Is
closed.
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Investigation Process: Compliance Matter

Report is
submitted in

the Integrity
Hotline
platform.
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Compliance
will work with
appropriate

Compliance
Compliance Specialist will
Matter - reply to the leadership
report is reporter via and subject
reviewed by the case or matter
Compliance. contact experts to
information. Investigate
concern.
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Investigation

IS complete

and case is
closed.
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Integrity Hotline Resources/Tools
" Doing the Right Thing R|ght

=& Providence

Doing the Right Thing Right
Providence Integrity Hotline

Available any time, 24 hours a day, 7 days a week.
Report concerns about unethical, inappropriate, or illegal
activities occurring in the workplace.

« Code of Conduct or policy violations TO I I_ Fre e
« Privacy of patient/caregiver records
«+ Dataand information security issues 1 888 29" 81‘55
« Billing, coding, and false claims

+ Fraud and abuse

Your report is confidential, and you can choose
to report anonymously.

Additional Resource for Reporting Fraud

You can also report suspected cases of fraud, waste, or abuse in Federal HS programs with the U.S. Department of Health and Human Services, Office
of Inspector General electronically through the Office of Inspector General's Complaint Portal, available at hitps:foig hhs.govfraud/report-fraud/
index.asp, or by mail or phone at: U.S. Department of Health and Human Services, Office of Inspector General, ATTN: OIG HOTLINE OPERATIONS,
P.0. Box 23489, Washington, DC 20026. Phone: 1-800-HHS-TIPS (1-800-447-8477) or 1-800-377-4950 (TTY)
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Our Code of Conduct

Ways to report a compliance, privacy, or other concern
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To report a quality or patient safety concern
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Our mission, vision, values, and promise provide guidance and inspiration as we deliver quality care, make sound, ethical choices, and meet our
organizational goals. As workforce members, we are accountable for the integnity of our decisions and actions on the job. We are obligated to

report any suspected violations or concems. The Code of Conduct provides a foundation of expectations for us as we do our work each day
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https://providence4.sharepoint.com/sites/ComplianceServices/Regional%20Policies/Forms/AllItems.aspx?id=%2Fsites%2FComplianceServices%2FRegional%20Policies%2FIntegrity%20Hotline%2FIHLProv%5FOIG%5Fupdated2022%2Epdf&parent=%2Fsites%2FComplianceServices%2FRegional%20Policies%2FIntegrity%20Hotline&p=true&ga=1
https://providence4.sharepoint.com/:b:/s/RIS-Compliance/EWsRv5tOKbJGiptgIoazHY8BK3vi09iM3TwLQFRxuxxzOQ?e=0ABqrd

Integrity Hotline Resources/Tools

gi& Providence

Home | Riskand Integ

Welcome to the Integrity Hotline

If you see something, say something.

&

Integrity
Hotline N
QS R @
) ) . Report a Call Us Follow Up Ask a
(Access the Integrity Hotline icon from the Concern || Liibctnee | | o : Question

ministry’s home page SharePoint site).

(Click on “Report a Concern Online”).

Integrity Hotline

Select the type of issue or concern you are raising

Compliance Environment, Human Information

& Integrity Health and -
Mtiers Safety (EHS) Resources Security

Patient Care Vendors and Aska
Suppliers Question
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Home | RiskandIntegrityServices | CodeofConduct | FAQs

Integrity Hotline

Report a concern online

Select the state in which the incident occurred:
- Select - v

(Select state where incident occurred)

Reports submitted through this website may not receive an immediate response. If you re!
emergency assistance, please contact 911 or your local authorities.

Integrity Hotline

[AK

[ ANCHORAGE

Reportaconcern online (gg|ect city and ministry/location).

Select the state in which the incident occurred:

Select the city in which the violation took place.

Select the ministry, facility or location, as appropriate:
[PROVIDENCE ALASKA MEDICAL CENTER v

Select the Location:

Name Address

PROVIDEMNCE ALASKA MEDICAL CENTER 3200 PROVIDENCE DR

(Select the type of concern).

Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal
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Integrity Hotline Resources/Tools

6. NAVEX

You are now in an EthicsPoint Secure Area | File a Report

(Fill out all required fields).

ETHICSPOINT IS NOT A 911 OR EMERGENCY SERVICE.

Do not use this site to report events presenting an immediate threat to life or property. Reports submitted
through this service may not receive an immediate response. If you require emergency assistance, please
contact your local authorities.

O * Yes - | agree to the Terms and Conditions of making this report.

Please provide information as follows:
(* Required fields }

Organization/Tier: Providence St. Joseph Health

Location: pROVIDENCE ALASKA MEDICAL CENTER - 1017
3200 PROVIDENCE DR

City: ANCHORAGE  State/Province: AK
Zip/Postal Code: gggng

Country: g

What is your relationship to Providence Health & Services?

- Select One - -

* Do you wish to remain ANONYMOUS for this report?
O Yes O No

If you want Providence St. Joseph Health to know your identity, please complete the
following:

Your Name:
First Name Last Name

Your Phone Number:

Your Email Address:

Best time for communication:

3= Providence

(Continued)

Please choose a password for this report:
* password:

* Re-enter
Password:
Your passwords must match and be at least four characters long.

Submit Report

(Lastly, create a password to access your report and view or leave comments).

Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal
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Siena Vanucci, Senior Manager of Risk
Management and Patient Safety

High Reliability Platform
Event Reporting



What is High Reliability Platform (HRP)?

» High Reliability Platform, or HRP, is our Event Reporting software
* You can report safety events, service feedback, and workforce safety events through HRP
» ltis everyone’s responsibility to speak up for safety and report unusual events

» Itis a sign of a healthy and safe culture when event reporting increases!

= SPressGaney | Providence Health & Services - Providence Health & Services

Reporter patient Safety Summary Y LeadersSafety Review ¥  Cause-GEMs T CommonCause Y  ActionPlanning T  Device HAPI T  Event Lifecycle Tracking ¥ FallsTeam T ReadyforLock T  Service Feedback >

'
- f ‘ .
Patient Safety Patient Safety - Includes patient related events. This module also includes visitor related events.
J L :
AT Waorkforce Safety - This module is only for reporting Workplace Violence events. Environmental safety concerns should be PrO‘ ? I e I I Ce
reported in the Patient Safety module. ' '
Service Feedback v
Service Feedback - This would be events for a complaint from a patient/family, or even a compliment.
Click the [Slaalaney to the left to launch a new event
) My Work D
My Pending My Submissions My Location - Pending > y
Assigned to Me Assigned by Me 3
(No Records Found) : : =
Module T] o T Location T Type T| Reason T| Priority || Description T] status | D

Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal 15
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Types of Events Reported in HRP

Patient Safety Workforce Safety Service Feedback

« Any safety events * Incivility events. « Complaints,
Involving patient e Instances of compliments and
care or the verbal, physical grievances that
environment. and sexual abuse come from patients

« Any events that or assault. or family.
are.“OUt of the . Any Workp|ace
ordinary”. violence events.

« Any events that
are “reportable”.

.IlL .
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How to Access HRP- AKA Speak Up for Safety

A

1. Everyone has an icon on their
desktop called “Speak Up for
Safety”, which is a quick and easy S
way to access HRP - iy

2. YOU can also access HRP through Business & Information Services
your hospital SharePoint Site 2 ®

Caring Speak Up for ARC (Alerts,
Reliably Safety (HRP) Recalls, &...

atient3gfety Summary T Leaders Safety Review T  Cause-GEMs T  Common Cause T  Action Planning ¥  Device HAPI T  EventLifecycle Tracking ¥ FallsTeam T Readyforlock T  Service Feedback

3. From HRP, you can easily place

: . “ Patient Safety - Includes patient related events. This module also includes visitor related events,
an event by clicking on the Green JL .
Workforce Safety - This module is only for reporting Workplace Violence events. Environmental safety concerns should be PrOVldence
I CO n S 9 reported in the Patient Safety module. 1 r
v

Service Feedback - This would be events for 2 complaint from a patient/family, or even a compliment.

Click the [ETTIATRe to the left to launch a new event

.= .
) PI‘OVldenCC Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal 17



The Flow of a Safety

A caregiver or
provider enters an
event into HRP.

a

speak Up for
Safety

Speak Up for Safety (HRP)
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The Patient Safety
Team reviews all
entered events each
morning. Events are
assigned to the
proper leaders for
review.

Business & Information Serl/

2 | a

Vv
Caring Speak Up for

Reliably Safety (HRP)

Hvent

All events are briefly
reviewed in the daily

Hospital Safety
Huddle for
awareness.

An event investigation may include medical

If the event did not
cause harm, or
caused minimal

harm, the department

leaders review the
event and provide
updates on their
investigation in HRP.

record review, interview of staff or

patients/families, review of video footage,

If the event caused
serious harm, or
meets the criteria for
a reportable event,
the Patient Safety
Team leads a Cause
Analysis with the
Department Leaders
involved.

review of audit logs, review of policy, “go-and-

see” environmental checks, and more.

When investigation is
completed, the
Patient Safety Team
classifies the events

and closes them.
Data from closed
events informs our
quality and safety
processes.

Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal 18
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Caregiver Service Portal

Jessica Portschy, HR Program Manager



Caregiver Relations Support

The Caregiver Relations team is available to support
core leaders and caregivers with employee relations
issues, including:

 Employee relations concerns and investigations
 Performance and conduct management

« Policy and contract interpretation

 Time away support

 Other employee and labor relations issues

3= Providence
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Caregiver Relations | Service Options for Core Leaders & Caregivers

Core
Leaders and
Providers

Caregivers

3= Providence

Caregiver Service Portal

Best

A

HR Chat/EVA

Q

Telephone

Option

Submit service request
via CGR service request

form (self-select ‘Core
Leader or ‘Provider’)

Chat to locate Caregiver
Relations service

Speak with an
HR Service Center agent for
assistance submitting a
service request
888-687-3753

Submit inquiry via CGR
service request form
(self-select ‘Caregiver’)

Chat to locate Caregiver
Relations service

Speak with an
HR Service Center agent
for assistance submitting a
service request
888-687-3753

Caregiver Reporting Tools: Integrity Hotline, HRP & CGR Service Portal
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https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3
https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3
https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3
https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3

Caregiver Relations | Case Submission and Follow-

up Process
Vr '/

After submitting your case, a Caregiver Relations team
member will contact you within two business days.

sl w

"4

For inquiries submitted via the Caregiver Service Portal,
you will receive an immediate confirmation message.
Due to the sensitive nature of these issues, the case will
not appear on your "My Requests" page. Ateam
member will reach out to discuss your inquiry further.

Note: For urgent concerns that require immediate
attention (such as those that may be safety-related),
caregivers and core leaders may also reach out to their
local Human Resources partners or facility administrators
if urgent and immediate help is needed.
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Thank you for joining!

Any Questions?
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