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Culture of  Reporting
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Reporting Overview
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• See or hear something, say something!

• All caregivers have a responsibility to report potential wrongdoing.

Duty to report

• PSJH-CPP-733 Nonretaliation Policy: protects caregiver from reporting 
potential wrongdoing in good faith.

Non-retaliation or retribution

• Report concerns anonymously.

Anonymity



Providence Disclosure Program
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Integrity Hotline
Mike Baisch, Senior Program Manager



How to Report Concerns
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• Discuss the issue or concern with your supervisor 

or department manager;

• Contact your ministry Compliance Liaison;

• Report your concern to the Integrity Hotline online 

or call the toll-free number: 1-888-294-8455

File a report any time, 24/7

Your report is confidential, and you can 
choose to report anonymously. Access the mobile reporting 

system by scanning the QR 

code with your smart device
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https://secure.ethicspoint.com/domain/media/en/gui/39016/report.html
https://secure.ethicspoint.com/domain/media/en/gui/39016/index.html


Integrity Hotline: What to Report?
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Reporting examples include but are not limited to:

o Privacy and HIPAA Violations

o Billing, Fraud and Waste

o Environment, Health and Safety

o Conflict of Interest and Gifts
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o  Vendors and Suppliers

o Ask a Question

o  Patient Care

o  Human Resources



Investigation Process: Referrals
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Report is 
submitted in 
the Integrity 

Hotline 
platform.

Report is 
reviewed and 

referred to 
the 

appropriate 
department to 

investigate 
the concern. 

Response is 
posted to the 

reporter 
indicating the 
department 
report was 
referred to.

Department 
is responsible 

for 
investigation 
and outcome.

Case is 
closed.



Investigation Process: Compliance Matter
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Report is 
submitted in 
the Integrity 

Hotline 
platform.

Compliance 
Matter - 
report is 

reviewed by 
Compliance.

Compliance 
Specialist will 
reply to the 
reporter via 
the case or 

contact 
information.

Compliance 
will work with 
appropriate 
leadership 
and subject 

matter 
experts to 
investigate 
concern.

Investigation 
is complete 
and case is 

closed.



Integrity Hotline Resources/Tools
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A group of people wearing scrubs

Description automatically generated

https://providence4.sharepoint.com/sites/ComplianceServices/Regional%20Policies/Forms/AllItems.aspx?id=%2Fsites%2FComplianceServices%2FRegional%20Policies%2FIntegrity%20Hotline%2FIHLProv%5FOIG%5Fupdated2022%2Epdf&parent=%2Fsites%2FComplianceServices%2FRegional%20Policies%2FIntegrity%20Hotline&p=true&ga=1
https://providence4.sharepoint.com/:b:/s/RIS-Compliance/EWsRv5tOKbJGiptgIoazHY8BK3vi09iM3TwLQFRxuxxzOQ?e=0ABqrd


Integrity Hotline Resources/Tools
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1. 2. 3.

4.5.
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(Access the Integrity Hotline icon from the 

ministry’s home page SharePoint site). 

(Click on “Report a Concern Online”).

(Select state where incident occurred)

(Select city and ministry/location).

(Select the type of concern).



Integrity Hotline Resources/Tools (Continued) 
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6.

7.
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(Fill out all required fields).

(Lastly, create a password to access your report and view or leave comments).



High Reliability Platform 

Event Reporting

Siena Vanucci, Senior Manager of Risk 
Management and Patient Safety



What is High Reliability Platform (HRP)?
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• High Reliability Platform, or HRP, is our Event Reporting software

• You can report safety events, service feedback, and workforce safety events through HRP

• It is everyone’s responsibility to speak up for safety and report unusual events

• It is a sign of a healthy and safe culture when event reporting increases!



Types of  Events Reported in HRP

Patient Safety

• Any safety events 
involving patient 
care or the 
environment.

• Any events that 
are “out of the 
ordinary”.

• Any events that 
are “reportable”.

Workforce Safety

• Incivility events.

• Instances of 
verbal, physical 
and sexual abuse 
or assault. 

• Any workplace 
violence events.

Service Feedback

• Complaints, 
compliments and 
grievances that 
come from patients 
or family. 
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1. Everyone has an icon on their 
desktop called “Speak Up for 
Safety”, which is a quick and easy 
way to access HRP →

2. You can also access HRP through 
your hospital SharePoint Site → 

3. From HRP, you can easily place 
an event by clicking on the Green 
Icons →

How to Access HRP- AKA Speak Up for Safety
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The Flow of  a Safety Event

A caregiver or 
provider enters an 

event into HRP.

The Patient Safety 
Team reviews all 

entered events each 
morning. Events are 

assigned to the 
proper leaders for 

review.

All events are briefly 
reviewed in the daily 

Hospital Safety 
Huddle for 
awareness.

If the event did not 
cause harm, or 
caused minimal 

harm, the department 
leaders review the 
event and provide 
updates on their 

investigation in HRP. 

If the event caused 
serious harm, or 

meets the criteria for 
a reportable event, 
the Patient Safety 

Team leads a Cause 
Analysis with the 

Department Leaders 
involved. 

When investigation is 
completed, the 

Patient Safety Team 
classifies the events 

and closes them. 
Data from closed 

events informs our 
quality and safety 

processes. 

An event investigation may include medical 

record review, interview of staff or 

patients/families, review of video footage, 

review of audit logs, review of policy, “go-and-

see” environmental checks, and more. 
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Caregiver Service Portal 
Jessica Portschy, HR Program Manager



Caregiver Relations Support
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The Caregiver Relations team is available to support 
core leaders and caregivers with employee relations 
issues, including:

• Employee relations concerns and investigations

• Performance and conduct management

• Policy and contract interpretation

• Time away support

• Other employee and labor relations issues
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Core 
Leaders and 

Providers

Submit service request 
via CGR service request 
form (self-select ‘Core 
Leader’ or ‘Provider’)

Chat to locate Caregiver 
Relations service

Speak with an
HR Service Center agent for 

assistance submitting a 
service request
888-687-3753

Caregivers
Submit inquiry via CGR 
service request form 

(self-select ‘Caregiver’)
Chat to locate Caregiver 

Relations service

Speak with an
HR Service Center agent

for assistance submitting a 
service request
888-687-3753
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Caregiver Relations | Service Options for Core Leaders & Caregivers

HR Chat/EVA Telephone

NEW

Best
Option
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https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3
https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3
https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3
https://psjh.service-now.com/hrsp?id=sc_cat_item&sys_id=af65abf1db9dd090d407da865e96191e&sysparm_category=87c78de49f331200d9011977677fcfa3


Caregiver Relations | Case Submission and Follow-
up Process
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After submitting your case, a Caregiver Relations team 

member will contact you within two business days.

For inquiries submitted via the Caregiver Service Portal, 

you will receive an immediate confirmation message. 

Due to the sensitive nature of these issues, the case will 

not appear on your "My Requests" page.  A team 

member will reach out to discuss your inquiry further.

Note: For urgent concerns that require immediate 

attention (such as those that may be safety-related), 

caregivers and core leaders may also reach out to their 

local Human Resources partners or facility administrators 

if urgent and immediate help is needed.



Thank you for joining!

Any Questions?
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