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PURPOSE	Grace Medical Center (GMC) in accordance with its stated mission and values provides all patients, regardless of disability, equal access to the services provided by the Hospital.

POLICY	GMC will provide services to hearing impaired patients, such as: a Telecommunications Device (TDD), interpretation, and television with closed caption access.

PROCEDURE	                               
                                  For hearing impaired interpretation GMC will provide services if needed:  
                                  
                              Lubbock Community Services for the Deaf
                               (806) 795-2345
                                24/7 #: (806) 786-6131
                               
In the event a hearing impaired individual is admitted to GMC, the following will be provided to the patient, as appropriate:
1. TDD Equipment and Instruction Manual is located in the Quality Office. (first floor)
2. Equipment:
a. AT&T TDD 2700
b. AC Charger/Adapter (Optional if batteries are charged
c. Six [6] Nickel Cadmium (NiCad) AA rechargeable batteries, already installed
d. Telephone – Both circular and square handsets may be used (Telephones with the dial pad in the handset are not recommended
3. Place TDD on table near telephone and electrical outlet
4. Plug one end of AC charger/adapter into jack to left of battery cover, and the other end into an electrical outlet. (If batteries are charged TDD may be used without connecting to electrical outlet.)
5. Turn TDD on by pressing top of “ON/OFF” switch; the “POWER” light will come on, and the Product ID appears.
6. Place telephone handset in acoustic cups so that mouthpiece is to the left.
7. Constant signal light indicates dial tone.
8. Dial number using telephone dial pad.
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9. Light signals:

a. Constant (unblinking) - connection with another TDD
b. Slow blink – ringing
c. Fast blink – busy signal
d. Flicker – person or answering machine is talking

10. You will see party’s greeting followed by “GA” (“Go Ahead”)
11.  Type message followed by “GA”
12.  When finished with conversation, type “SKSK” which means 
        “Goodbye”
13.   Turn TDD off and hang up

TOLL FREE SERVICE #	Relay Texas (TDD) 	(800) 735-2989 
			Relay Texas (Voice)	(800) 735-2988 
DOCUMENTATION	If TDD is made available for patient use, document in patient’s medical 
			record.

If interpreter is used, document the name of the interpreter in the medical record.
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