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PURPOSE	To offer patients, family members, or decision makers, who have limited proficiency in English, accommodations to assure cost-free effective communication.

POLICY	Grace Medical Center (GMC) will provide communication aids, cost-free to Limited English Proficient (“LEP”) persons, including current and prospective patients, and family members, to ensure them a meaningful opportunity to apply for, receive or participate in, or benefit from, the services offered. 

GUIDELINES 	Language interpretive services are available 24 hours a day, seven days a week providing approximately 140 languages, and is to be use for communications of issues related to the care of patients, explanation of treatment, discharge instructions, etc. The patient, or their family/significant other, will not incur any expense relevant to the use of this service.

 Unless otherwise directed by the attending physician, a patient may, after being informed of the availability, at no cost, of the language interpretive service, choose to use a family member, friend, (i.e., at least 16 years of age) or internal interpreter instead. Note: Other patients may not be used to translate. A patient request for interpreters other than the language interpretive services shall also be documented in the patient’s medical record. 

If an interpreter is not an employee of the hospital or a contracted vendor, an Authorization for Release of Medical Information must be completed and signed by the patient or decision-maker and by the interpreter. The release form will be maintained as a permanent part of the patient’s medical record.


PROCEDURE	The procedures outlined below will reasonably ensure that information about services, benefits, consent forms, waivers of rights, financial obligations, etc., are communicated to LEP persons in a language which they understand. Also, they will provide for an effective exchange of information between staff/employees and patients/clients and/or families while services are being provided.
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	Grace Medical Center has two options available for interpreter services:       
· Stratus Video Services, and
· Pacific Interpreters

1. Access to the Video Interpreter Service can be obtained by clicking on the Stratus Application link located on computers throughout the hospital with a yellow dot on them. 
  [image: ]
2. Pacific Interpreters can also be used for voice only language line the number can be obtained through the GMC’S operator/PBX or the nursing charge nurse.  Once contact has been made with the language interpretation provider, the language provider’s operator will ask the person requesting assistance for the following information:
· Name of Organization and/or Facility
· The requestor’s name
· Phone number from which the call is placed
· Pacific Interpreters 866 425 0217 provide access code 830898

3. The Chief Financial Officer will receive the language interpretive services statement of account for all calls.

4. The language interpretive service should be used as frequently as needed for patient care.

5. Check with the Charge Nurse, there is a portable speaker telephone that may be checked out by the nursing floors for use while the patient is in-house and this is the preferred means of communication.                      
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